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Dear Sir,

It gives me immense pleasure to write this testimonial for United Universal Consulting Sdn Bhd
(U20Q). All my company’s ISO implementation were taken care by consultants and trainers from U2C.
The insightful consultation session and interactive training provided by their consultants were
remarkable. [ have never faced a situation where the work has been delayed or I am overcharged.
U2C'’s project leader (Michael Chow) always ensure that the work goes by the predefined schedule.
His leadership qualities make him the best person to lead his team of consultants in establishing an
easy but noteworthy ISO management system for us. What I personally like about Michael is his

ability to answers and create a new concept.

Thank you for the remarkable services rendered by you and we are looking forward to liaising with

you and your team again.

Regards,

Hj.Roslan Bin Jantan
Head Of Department
Health, Safety & Environmental Management



