Malaysian Palm Oil Certification Council (MPOCC), 2021

As a governing body for Malaysian Sustainable Palm Oil (MSPO) Scheme, MPOCC
plays a vital role to established and operate a credible and internationally recognized
national palm oil certification scheme towards promoting sustainable management of

oil palm in Malaysia.

Since its first establishment in 2014, MPOCC had already engaged with multiple
stakeholders including NGO’s, government agency, higher learning institution, trade
association, accreditation, and certification bodies in Malaysia. To ensure MPOCC
able to meet the needs of our stakeholders more effectively and efficiently, MPOCC
Top Management has decided to adopt and implement Quality Management System,
ISO 9001 as a solution to build a better framework in ensuring consistent quality for

the provision of our services to the stakeholders.

To assist us with ISO 9001 journey, we had chosen United Universal Consulting Sdn
Bhd. With their vast experience on the multiple management system, it was a great
privilege to us to learnt and gain knowledge from them. The concept, material and
approach used by them is systematic, easy to be followed and understand even

though we didn’t have any management system background.

We will strongly recommend this consultant to those who still in searching the best

partner to work with especially related to Quality Management system.

Thank you.
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MOHAMMAD HAFEZH BIN ABDUL RAHMAN

Chief Executive Officer
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